How does GMPOP work?

GMPop works with GoldMine and any phone system/utility that can pass a phone number to an EXE file.
That’s right, it doesn’t matter what vendor/brand/type your phone system is, if there’s a utility running
in windows that your phone system vendor provided and if that utility can launch a program based on
an event (like an incoming or outgoing call being placed) then you can use GmPop to quickly and simply

integrate your GoldMine contact database with your phone workflow.

Setup
Here are some detailed setup steps for some verified-compatible phone vendors

ShoreTel EasyPop

In the EasyPop settings window, enter the Path to the GMPop Executable file and the default

arguments:
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[ Automatically start EssyPop upon Windows login
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Here’s a copy-paste value for the arguments line: %CallingNr%/|[1]|



AllWorx Interact
In Allworx Settings, add a GoldMine action like the following screenshot:

Call Notifications
Contact Display Settings

Recording
w GoldMine Incoming

External Program Link

:_\ e name
w Action to perform

© CMD shell script
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NUM% Insert selected macro

W Macro expansion options

Prepend the area code 714 to all local numbers
[ Strip the external dialing prefix from all phone numbers
[l Strip the country code from all phone numbers

Escape double quotes in macro expansions with a backslash *\" character

w When to perform this action

Perform on inbound calls

W Perform on outbound calls

Only execute if a call is answered
[l Only execute if a caller is not in the contact list

Do not perform for internal calls

Select appearances (Advanced)

Add a new rule

Here's a copy-paste value for the CMD Shell Script:

“c:\program files (x86)\gmpop\gmpop.exe” %CALLNUM% | [1] |



Using GMPOP

When your phone system utility launches GMPop, the number passed will be checked against your
GoldMine database. By default, GMPop checks the primary contact’s phonel, phone2, phone3, fax and
the phone and fax numbers of additional contacts as well.

Found numbers

Singleton
If the incoming number is in GoldMine (whether in phonel, phone2, additional contact phone number —
wherever) it’ll just switch GoldMine to that contact record without any fanfare or alerting.

Multi-match
If the number is on multiple contact records, it’ll pop up this window:

GoldPopl23 =]
Multiple contacts were found to have the incoming phone number,
{(323)806-2002. Double-Click the appropriate record. below. ™ .
Contact | Company | Contact Type |ci
Droug Castell Castell Computers Frimary Tk
Joan Castell Castell Computers Primary Tt

| i

Unknown Numbers
If the number is not in GoldMine at all, it pops up a window with this question:

GoldPop123 ]

~

GoldPop -- Unknown Caller 3:24:08 PM 3

Contact Phone number (323)806-2002 not found! ntact Type |ci
Make a new contact record?

Yes No




If you say yes, it makes a basic contact record like this:
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| [ NewRecod || & X | [ Communicate v | [ Schedue ~ | [ Complete v ||
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Company: Enter a Company Name Phone1: (323)806-2002 BEx:
Contact: Enter a Contact Last: Contact Phone2: Bx:
Dept: Dear: Phone3: BExt:
Title: FAX: Bd
Source: DOUG E-mail:
Sub-source: Web Stte:
Address: Contact Type:
: Industry:
: CC Rating:
Ctty: Research:
State: Zip: Nickname:
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If you say no, it just does nothing and it’s up to the user to then talk to the person on the phone and
make (or not) a contact in GoldMine as they see fit.



