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Updating Reports When Upgrading To GoldMine 4.0

Since upgrading from previous versions of GoldMine to GoldMine 4.0 does not overwrite your data, the report files and
report definitions listed when you choose File|Print Reports will not change.  This feature can be problematic for users in
certain situations.  This document is intended to provide assistance in updating reports when upgrading to GoldMine 4.0
from GoldMine 2.5a or GoldMine 3.2.

The following changes should be made by someone comfortable with extensive file manipulation, your network
administrator or an Authorized GoldMine Solutions Partner.  The FrontRange Software Sales Department can give
you the name of an Authorized GoldMine Solutions Partner who can handle such operations for  you.  Contact the
FrontRange Software Sales Department at (800)654-3526.

Note 1: As you work through these steps, it will be necessary for everyone  to log out of GoldMine.

Note 2: By default, Windows 95 setup turns off the ability to see system files, like program files (.exe/.com/.dll) and device drivers
(.vxd), and the extensions for common file types, like MS Word file extensions (.dot/.doc), database files (.dbf) and programs
(.exe/.com). To change these options, follow these steps:

If you do NOT have Internet Explorer 4.0

1.  Start Windows Explorer.
2.  Click on the View menu.
3.  Choose Options.
4.  Choose Show all files.
5.  Uncheck Hide MS-DOS file extensions
         for known file types that are registered.

If you DO have Internet Explorer 4.0

1.  Start Windows Explorer.
2.  Click on the View menu.
3.  Choose Options.
4.  Uncheck Hide file extensions for known file types.
5.  Choose Show all files.

Situation 1 : You have CUSTOM reports that you want to keep using in GoldMine 4.0

All of the default GoldMine 3.2 reports and any custom reports that you have created will remain in place (and no
GoldMine 4.0 reports will be added to the list under File|Print Reports) when you upgrade from GoldMine 3.2.  The report
segment of the program is very similar between the two versions and your reports should work in much the same way as
they did before your upgrade.  The following procedure will outline the steps you’ll need to go through in order to have the
default reports that are installed with GoldMine 4.0 along with the custom reports you created in GoldMine 3.2.

1. In GoldMine 3.2/4.0, choose File|Print Reports, for every report that you want to save, highlight the report description
and select Properties.  Write down the description of the report and the report filename.  Also copy down the settings
from the Sorts and Options buttons.  Be sure to keep track of the section in which your reports are located (i.e. Contact
Reports, Calendar Reports, Etc.).

 

2. Once this has been done for all of your custom reports, follow the steps outlined in Situation 2 to get the GoldMine
4.0 reports on to your report menu.
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3. Once this is achieved, you will need to add your custom reports back to the list.
 
4. In GoldMine 4.0, choose File|Print Reports. For each of the custom reports that you made notes on, you will need to

create entries in the report description list.  Make sure you have selected the appropriate report category for your
report and then right-click in the Report Description area and select New.  Fill in the information from your notes for the
report description and filename, then select OK.  Do the same for the information under the Sorts and Options buttons.

 
 
5. Repeat step 4 until all of your reports have been added back to the main report screen.
 
6. The names of some of the fields that existed in previous versions of GoldMine have been changed with your upgrade

to GoldMine 4.0.  For this reason, some fields on your custom reports may need to be updated to function
properly.  The following is a table of the most used fields that would need to be updated manually in the layout of your
custom reports.  Be sure to check the break fields, expressions, filters, and fields in your reports’ layouts and update
them.

Old Field Name New Field Name
conthist->time conthist->ontime
conthist->date conthist->ondate
conthist->user conthist->userid

cal->time cal->ontime
cal->date cal->ondate
cal->user cal->userid

contsupp->user contsupp->userid

Situation 2 : You upgraded from GoldMine 2.5a and have NO reports OR
You want the GoldMine 4.0 default reports ONLY

Since GoldMine 2.5a (for Windows 3.x) did not have 32 bit reports, the list of reports available under File|Print Reports will
be EMPTY after upgrading to GoldMine 4.0.  This is by design.  The GoldMine 4.0 installation program detects that
there is a previous version of GoldMine present and does not install the default reports that come with GoldMine 4.0.
Because the installation program does not differentiate between GoldMine versions, it defers to the list of 32 bit reports
that already exists.  Unfortunately, in GoldMine 2.5a, this list does not exist , which leaves you with an empty list of
reports.  To remedy this situation, it is recommended that you install GoldMine 4.0 to a temporary location on your hard
drive where there is no previous version of GoldMine.  This copy of GoldMine will have a default set of reports.  By
following a few easy steps, you can use these default reports with your upgraded version of GoldMine.

1. Install GoldMine 4.0 from the CD or floppy disks to a different directory than your current installation.  For
example, you may choose to install it to a directory called “C:\TEMPORARY\” instead of the default “C:\PROGRAM
FILES\GOLDMINE\”.
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2. Select Start|Programs|Windows Explorer and select View|Options, make sure that Show All Files is selected and Hide MS DOS
File Extensions for types that are registered is not selected.  Locate and double-click on the TEMPORARY directory (or the
directory to which you installed your temporary copy of GoldMine 4.0 in step 1), then select the REPORTS sub-
directory.  Select Edit|Select All.  All of the report files should now be highlighted.  Select Edit|Copy.

 

3. Locate your live copy of GoldMine.  In a default installation this will be the “C:\PROGRAM FILES\GOLDMINE\”
directory.  Your location may differ, especially in a network installation or after upgrading a pre-existing GoldMine.  If
you are not sure where your GoldMine is located, ask your network administrator for help.  Once you find your
currently installed GoldMine, double-click its directory and then select the REPORTS sub-directory.  Select Edit|Paste.
This will copy the default GoldMine 4.0 reports into your live GoldMine.

 
4. Now that the report files have been copied, the settings from the main report screen will need to be copied over as

well.  To accomplish this, use windows explorer to go back to your temporary installation of GoldMine,
(“C:\TEMPORARY\” in our example) and double-click on the GMBASE sub-directory.  On the right side of the screen,
hold down the CTRL key and select REPORT32.DBF, REPORT32.DBT, and REPORT32.MDX (all three should now be
highlighted).  Select Edit|Copy.

 

5. Locate your live copy of GoldMine.  In a default installation this will be the “C:\PROGRAM FILES\ GOLDMINE\”
directory.  Your location may differ, especially in a network installation or after upgrading a pre-existing GoldMine.  If
you are not sure where your GoldMine is located, ask your network administrator for help.  Once you find your
currently installed GoldMine, select it’s directory.  Select Edit|Paste.  This will overwrite your old report settings with
the new GoldMine 4.0 report settings, sorts and options.

 
6. To test the new reports, start GoldMine 4.0 and select File|Print Reports.  In the Analysis Reports category, select the

Forecasted Sales Funnel By User report for the current contact.  If the report prints out with no errors, you have
successfully completed installation of the default GoldMine 4.0 reports.  (Note : the report may appear blank if you do
not have any forecasted sales)
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